ERSONAL WARR







»
#
-
=

¥

—



. , - =9 ! "‘" '
' | = % . ’ l‘ . /'
ay * - < o1 In, /N
SECTORS = - ' ) 2 SR "
- 7 3 ks 2 L Y N
" BANKING AND FINANCE © AutoMomivE © ’ g
- .Commercial ban&s 2l . Dealers, Auto, Flee 35 2 ’
‘nvestment b}nks Investment‘ * Automotive maiufacture's ¢
N furflls, Péhsion funds 2\ squme.‘ PR v - s I
INDUSTR?A : FACILITY MleGED‘ENT =" :
lurgical, Engine!ring, Textile, C“eenmg..gompames, ¥
Chemical Pharmaceutical, 4 Mamtenance'Pest QOn rOlf P7 | g
Petrochemicat, Food,eﬂhicﬁ\ & ,
g ! * TEC o!osv\ T 'y
CONSTRUCTION ' g OMMUNICATIONS f
~ Construction ang re aid J atett|te Mapagers,
- enterpmse! Network Managers, Ra«»TV \ P
{ * ) ’Mobme operators
'SANITARY ’ ‘,‘5 "RVL
* Hospitals, Private Clini y ,SEM&TRT N E T v
Research Institute - AND RECREATION g \o
. ~ v . Sports Fedefations, p ( 9
L T / s Sp tﬁubs Prolvtlo*
Professiona’offices, Service - HOiJSGS Tg'atres Aﬂﬁ Radb
companies,Consultancy ) \
‘comtg‘les,Asssciations, AR " k y ,; R
WOHS ' y F Y seurms, Founcﬁ!ions |
p 3 E h|b;|on5 Prlvateio q:t S, “
 UTILITIES ’; " ¢ s Antique Dea er's’Jewe lers ', »
- Energy, Petroleum, Oll!Gas f ’ <
p=2" O
Yin’.9’ g & A

] T ’ d = 1 o '



INTERNATIONAL
ACTIVITY

In full consideration of the environment in
which international corporates operate, Area
Brokers Industria organized a network of
synergies, also extending overseas, aiming
at responding at the articulated needs and
intricate realities in continuous territorial
expansion.

Strong partnership and membership to one
of the largest indipendent and medium-sized
brokerage networks worldwide, mean that
we can provide tailored solutions to cater to
our clients’ needs everywhere.

PIB’s position today means that we can also
leverage our strength to negotiate the best
deal for clients, all over the world.
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Loyalty

Ctﬁtowtﬁg s B
Teamwork and operational m.WOH

e Respect and exploitation of colleagues and suppliers

diversity
e (Consideration of ESG criteria as a standard for
stakeholders behavior. S P
A R

ABI for over 20 consecutive years, has obtained the
RS

~ Quality Certification, along all the value chain from the core

provision of insurance brokerage to claims management
services, to all the ancillary processes.

The certification was updated to the norm SO 9001:
2015, which pays particular attention to the monitoring

: :yd managemse
meticulous ah',con cientio@-_é servi

inues’ to - dedicate res
‘ ovement of

ABI. ¢

All the procedures of the,Quallty Managemen’f System are ‘38 :
compllant to the following reqmrements . g . -'! !'I"I‘;--
" e AL ! i

- .‘-

lations

e Formative burdens / ;’ //
' 4 ‘.:-'

e Privacy legislations i/ B "

e Anti-Trust Regula tlphf"d/
. the\Ethlca pnnd}p_gsan;f{ alues of ABI ‘
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OUR MISSION: TO REPRES

THE EXCELLENCE IN THE 4

4 ‘g;_ sINSURANCE BROKERAGE SECTOR

' » '\ATEAM OF RESOURCES

TP RSUES T‘HE.,C T|NU S‘ Our long experience in the insurance broker sector
k .

Our mission b n!e(ﬁned based on the concept of
Dynamic Attention, with the goal to offer a qualified

'e}ssional.ice, ensuring to the Client a Continuous,

stant and Timely assistance.

INNOVATION Igﬁ confirms that after an initial period dedicated to the
Y

"‘ AN HIGH ADDE

anayS|s aﬂd aration of the contracts, customer

are.}&dressed through a day-to-day support

ynamlc Attention assumes a strategic

\ 0L\7ED 1N 4
OCESS

n compared to the operating framework
nce Brokerage Groups.

b
"‘" - The company, certified according to the ISO 9001: 2015
norm, operates under scrupulous compliance of the MG5Q
and Interr@,procedures regulations.
-

‘ThQua ity for Area Brokers Industria is the fundamental
>
- h,, |d|st|nct|v!a"3'forforthe prOV|S|on of a high quality service.
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INNOVATION / = v i o

For Area Brokers Industria mnO\}atlo‘n is t'heh/great'-._‘

challenge for the future. Inan enwromneni cbaracterrZed 9%

chaotic changes, msuran_ce__rrs__ks ‘evolve in paralle el with
such changes, increasing the risk exposure for companies
that do not keep up with the times.

Broking the future is the aim that Area Brokers Industria
follows every single day Broking the future means being
today the Broker that we imagine in our future, being today
the consultants who look at the risks of tomorrow.

e than 10% of our revenues in

Every year we mvest.
research and }:Ieve’lopmeﬁt
to offer our customers and our sales a global, scalable,
'modern hrghly rehable and flexible operating platform.

m’new technologies are able

Innovatlon, for us, also means sustainable development,
for ‘'such reason we are committed to update our
procedures aiming at reducing the environmental impact
~of our business.

'I\nn'bvation is for us the very essence of the Broker, this is
‘what makes us a leading company in the world of brokerage.
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PRIVACY: 7. B

E”‘_?Areﬁa__!Br_dkbré_ Industria guarantees its Clients that"

"“p"r‘chés‘m'g “of personal data is carried out in strict

‘éﬁﬁ%’%ﬁ‘énce with the following principles of transparency

and safety.

—-.L-’I.-

TRANSPARENCY

o Clear, simple and effective policies toward all those
interested and consent request only where required by law;

e Personal information disclosed to third parties only
if required by law, if necessary for the execqtion’of'th:e"
contract in force or to follow up specific 'réquests of the
concerned party;

¢ No use of spamming techniques or unwanted messages;

* Preservation of consent forms via electronic filing.

SAFETY

o Area Brokers Industria adopts all the minimum and
-necessary safety measures (arranged with provision
issued by the authority (Art. 154 comma? letter. C, d),
mc[udlng A

‘e Minimization of processed personal data in relation to

the objective _dedared in the informative;

» Adoption of efficient protection measures of the
information system against viruses, cyber-attacks and
malfunctions;

__3..--_ Adoption of efficient backup and disaster recovery

systems;

. -Fo‘rma.l-'a'(ppointment, training and regular check-ups of

~all the 'éﬂpervisors and those in charge of data
processing‘ ‘both internal and external;

J Reduest i:for appropriate statements regarding the
adoptlon fety measures by all the subjects treating
data lﬁ o&%&{cmg.

L =
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CLAIMS MANAGEMENT *

Area Brokers Industria has structured a claims
management unit that operates service in compliance with
the procedures imposed by the QMS - Quality Management
System - providing to the customer an high quality
assistance.

The client is immediately informed of the complaint
received and of each step of the process.

o Upon receipt of the complai-n_t the claims unit, after having '

~ verified the content, notifies the damage to the Company

~and contacts the Client in order to collect of useful
documents that can provide support to the process.

Area Brokers Industria strives for a fast conclusion of

the process also by meeting up with the Company for

the eventual claim negotiation. It commits to report and

update the Client on compensation negotiations, until the
~liquidation of the damage. >




TECHNOLOGY A

After years of inv ent rese
the highest le chn
insurance processe

A software capab[ anaﬁg‘in d comparing the b
product, based on artificial intellig ence. 1
Athena proposes the best an ce solution by profiling

and guaranteeing the best prod cts offe e
L

on the marke

A symbol of innovation capable ering the highest IT per

for those who have chosen " coll bo ate with us and bell

project that will change the d|str|bu'__ ﬁ t nagéméntof
product; fromtradﬁ?@na[channels [ enera’uon'chan
Machlrl.g earnmg tools are alg A : o

E-COMMERCE
MANAGEMENT
REPORTING AND STATISTICS
CUSTOMIZATION

IGITAL SIGNATURE

ISK ANALYSIS
INTEGRATED CHAT

* DIGITAL DOCUMENTAL ARCHIVE

‘;#L to.manage an aff uent'cl

e nWe Wanted tq ove'rtumt
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